Foreclosure Problem 
In May 2007, Pat Peters and her husband, Pete, bought their home in Boston, Massachusetts, appraised at $240,000, for a little more than $175,000. They had a three-year-old child, Patty, and two jobs. They applied for an adjustable rate mortgage they saw their friend, Alex Dale, mention online on Facebook from a company in Iowa called Friendly Mortgage Company Inc. After some exchanges with the company in Iowa, the Peters were referred to NorthEast Friendly Mortgage Company Inc. of Providence Rhode Island.

 Over the next two months they worked with their mortgage broker, Mike Stevens, from NorthEast, clearing up some credit issues. They finally thought they got a deal: a 9.25 adjustable interest rate for the first two years, with no money down from NorthEast Friendly Mortgage Company. Mike Stevens told them that NorthEast Friendly Mortgage Company Inc. often offered “sweet deals” to their favorite customers and he would put them on that list before he left for Alaska as he had decided to become a missionary. Stevens told them that the equity in their home would qualify them “soon” for a special promotional interest rate of 3.5 percent. All was well for a while; the payment was a manageable $926 a month. Then the interest rate was increased and the interest rate drop never came. The Peters' payments ballooned to about $1,575 a month. Things got worse when Pat’s employer laid her off.
 The effect is drastic for the Peters. Electric bills have gone unpaid. Their vehicle was given up for voluntary repossession. And they face the prospect of being out in the street. In March 2010, they got their first default notice. The Peters received mortgage default letters from five companies in the past three years. Once they started making payments, they found out NorthEast was applying payments forward instead of backward, meaning they were still charged numerous late fees on missed payments. Their debt has now ballooned up to over $300,000.
While reading The New York Times, Pat discovered that about 5 percent of all Massachusetts homes are at some point in the foreclosure process as the foreclosure crisis snared homeowners in a spree of subprime lending. Pat also saw an advertisement for the New York Consumer Credit Protection Company Inc., a Delaware corporation. For a $500 fee the New York Consumer Credit Protection Company will evaluate the situation and provide the homeowner advice on an appropriate resolution. Peters sent in the required fee and got a form letter advising that they should try to use the Dodd-Frank Wall Street Reform and Consumer Protection Act, a bill signed into law by President Obama in 2010 that grants selected homeowners a one-time forgivable loan to make mortgage payments, missed payments, and late charges, up to $50,000. Intake for the program is time-intensive. Documentation of each applicant's financial status can involve hundreds of pages. By the time the Peters completed all the paperwork for this program the funds had long since been used up.
Feeling desperate and hopeless, Pat Peters took a drug overdose and now remains comatose at Good Shepherd Hospital in Medford, Massachusetts. The Federal Consumer Protection Agency has in the past cited Friendly Mortgage Company with numerous violations of the Federal Fair Lending Standards Act racking up fines of over $100,000. 
Pete Peters consults and wants to know how you would proceed and why.

