






























































































PROFESSOR COPPOLA 

CONSUMER LAW FINAL EXAMINATION 

FALL2015 

•!• This is a 3-hour exam. It consists of three essays totaling 50 
points, 8 definitions totaling 40 points and 2 short answer 
totaling 10 points. 

•!• Please use one blue book only and write on one side of a 
page. 

•!• Write your answers to the defmitions and the short answers 
on the exam sheet in the spaces provided. 

•!• Write your student ID number on both the blue book and the 
exam. 

GOOD LUCK! 
HA VB A NICE & SAFE HOLIDAY SEASON 
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ESSAYS 

QUESTION ONE (20 POINTS} 

Mrs. Easymark had just lost her husband of 30 years in a fatal car 
accident. More importantly, the family car was totaled. Wanting to be able 
to get around and also be able to find employment, she decided to buy a used 
car. 

One day, she went to "Trust Us Motors" and spoke to a salesman, Mr. 
Sleeze. Sleeze had been taking a ribbing from fellow sales personnel over a 
trade-in that he had taken that turned out to be a real turkey. They could not 
even sell it at auction. When he saw Mrs. Easymark, he figured that this was 
his chance to unload it. 

After Easymark told Sleeze about her transportation needs, Sleeze 
showed her the "turkey." Sleeze said "it does not look like much but for 
only $2,500, it will be dependable and it should not cause you any problems 
for five years." He told her that if anything went wrong, "Trust Us" had a 
first rate repair facility that would fix it, right away, or she would get her 
money back. 

When she signed the contract to purchase, none of the aforementioned 
warranty language was contained in it and she also failed to notice the small 
print that said "this car sold for parts only." Sleeze even offered to get the 
car inspected for her at his buddy's garage before delivery. 

About one week after she took delivery of the car, it blew up. She 
went back to "Trust Us" and Sleeze not only denied making any oral 
warranties, he pointed out the contract language to her. This state has no 
state law governing consumer transactions. Advise her as to what action she 
can take. 

QUESTION TWO (20 POINTS) 

Assume that this sale of the turkey took place in Massachusetts. You 
have to advise Mrs. Easymark of her rights and obligations under Chapter 
93a and her best course of action in the recovery of the $2,500 she spent to 
purchase the vehicle. Prepare a detailed 93a letter specifying your cause of 
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action and damages and all other statutory requirements pertaining to a 
demand letter. 

QUESTION THREE (10 POINTS) 

When her husband died of a heart attack during a Bocci Ball 
Tournament, Mrs. Gagooza was so devastated that she was barely able to 
function. Her husband's body was taken to the Dorma in Pace Funeral 
Home, where it was embalmed, placed in a very expensive casket, displayed 
for viewing, taken to the cemetery, and buried in an elaborate ceremony. 
Mrs. Gagooza was even more devastated when she received a bill for 
$32,000! She calls you, the family consigliare (lawyer) and asks if she has 
to pay this outrageous amount. You ask a few questions and she tells you 
that she never requested an embalming, nor did she receive any price 
quotations. The bill includes the cost of an "outer burial container" ($4,000) 
which means that the casket itself was placed in another container prior to 
burial at the cemetery. What do you advise in Anytown, USA? 
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DEFINITIIONS (5 POINTS EACH) 

PLEASE DEFINE THE FOLLOWING IN THE SPACES PROVIDED 

1. Debt Collector: ---------------------------------

2. 3-Day Right of Recession: _______________ _ 
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3. Right of Revocation: __________________ _ 

4. Consumer Report: ___________________ _ 
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5. Equal Credit Opportunity Act: _____________ _ 

6. Redlining: ____________________ _ 
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7. Tenant At Will: ---------------------------------------

8. Fiduciary: ________________________________________ _ 
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SHORT ANSWERS (5 POINTS EACH) 

1) How would you advise your car dealership client as to the best way to 
disclaim warranties of merchantabity and fitness for a particular purpose? 

2) Will Magnuson-Moss apply if your client gives no warranty at all on a 
lawnmower but offers a written maintenance agreement, explain your 
reasomng. 
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