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1. Make sure the client is connected to your organization’s network.

2. Install the Mobility Print Chrome extension.

3. Open the page to print.

The way you print is different depending on the app you’re printing from. For more information,
see the documentation for the app. When you select a printer, make sure you select a Mobility
Print printer as identified by the PaperCut icon.

4. Print the content.

For example, to print from Microsoft Word, press Ctrl+P, select a printer; then click Print.

5. When prompted, sign in.

See Mobility Print - client requirements

Follow the links below to set up on a different device type:

Set up

Tip

Need to assign an account to your print job? You can do that at the printer or via the Mobile
web client.

Your Chromebook must run ChromeOS version 114+.

Device requirements
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Reply

− ⚑

5 months ago

hi there,dont work anymore on my chromiumos device,i dont know what can i do

Versiunea 122.0.6261.137 (Versiune oficială) (32 de biți)

 0  0

Baninder(PaperCut Support)  

Reply

− ⚑Mod > geo

5 months ago

Hello Geo!

I'm sorry to hear this isn't working for you at the moment. There are a number of
reasons why this may occur. Initially have a look at this handy guide which goes
through some troubleshooting steps for you:
https://www.papercut.com/he... . If you are also aware of your Internal IT details, it
may be worth reaching out to them too to provide some hands-on support with this.
Hope this helps guide you in the right direction.

Kind Regards

 0  0

Pieter Kesselaers  

Reply

− ⚑

8 months ago

We are using Papercut on our new Ricoh printers for Chromebooks. We can print via de
Mobility App, but how can we change the drivers so we can get the advanced print settings?
Any idea? Thanks in advance.

 0  0

James (PaperCut Support)  − ⚑Mod > Pieter Kesselaers

8 months ago

G

3

G

⥅

⥅

P

⥅

Support

9/9/24, 9:18 AM Set up printing with Mobility Print on a Chromebook (ChromeOS) device (using mDNS/ DNS) | PaperCut

https://www.papercut.com/help/manuals/mobility-print/setting-up-a-device-mdns-dns/client-setup-chrome/ 4/7

https://disqus.com/home/inbox/
https://www.papercut.com/help/manuals/mobility-print/setting-up-a-device-mdns-dns/client-setup-chrome/#comment-6433572236
https://disqus.com/by/baninderchandla/
https://www.papercut.com/help/manuals/mobility-print/setting-up-a-device-mdns-dns/client-setup-chrome/#comment-6433572236
https://www.papercut.com/help/manuals/mobility-print/setting-up-a-device-mdns-dns/client-setup-chrome/#comment-6433600507
https://www.papercut.com/help/manuals/mobility-print/troubleshooting/troubleshooting-chromebook-issues/
https://disqus.com/by/pieterkesselaers/
https://www.papercut.com/help/manuals/mobility-print/setting-up-a-device-mdns-dns/client-setup-chrome/#comment-6362375722
https://disqus.com/by/jamesepapercut/
https://www.papercut.com/help/manuals/mobility-print/setting-up-a-device-mdns-dns/client-setup-chrome/#comment-6362375722
https://www.papercut.com/help/manuals/mobility-print/setting-up-a-device-mdns-dns/client-setup-chrome/#comment-6362421554
https://disqus.com/by/baninderchandla/
https://disqus.com/by/pieterkesselaers/
https://disqus.com/by/jamesepapercut/
https://www.papercut.com/support/
https://www.papercut.com/
https://www.papercut.com/search/


Reply

Hi Pieter,

Thanks for your question.

Whilst it is possible to change the driver for Windows and Mac OS, Chromebooks
don't have the same type of driver architecture and so generate a more generic print
output.

We do have an open feature request to add more advance print settings for
Chromebooks. If you would like to raise a support ticket with us @
support.papercut.com and mention MOB-685 then we can attach your ticket to the
request and keep you updated on it's progress.

In the meantime, we have found that some customers have implemented a work
around by creating separate print queues for specific features (hole-punching,
stapling etc) and then publishing multiple queues for users defined by the naming
convention. Whilst not a perfect solution it may help achieve what you are looking for.

Cheers!

 0  0

Pieter Kesselaers  

Reply

− ⚑> James (PaperCut Support)

8 months ago

Thanks for the info. We check if the print queues are an option for our setup.

 0  0

RobotsWillKillYou  

Reply

− ⚑

10 months ago  edited

If I've setup cloned printers for Mac and Windows, how do I just enable a printer for
ChromeOS? It just adds another all-devices print queue if I add it from Mobility Print server.

 0  0

Tristan (Papercut Support)  

Reply

− ⚑Mod > RobotsWillKillYou

10 months ago

Hi,

So that the Mobility print client pulls the printers from the Print Deploy server you can
follow the steps in this KB: https://www.papercut.com/he...

If you have any questions or would like any further assistance then please don't
hesitate to open a support ticket with us here: https://support.papercut.com

 0  0

petekolakowski  − ⚑

a year ago

How to use it in Chrome Os Flex? I have Xerox 3025 WorkCentre and I cannot print

⥅

P

⥅

⥅

⥅

P

Support

9/9/24, 9:18 AM Set up printing with Mobility Print on a Chromebook (ChromeOS) device (using mDNS/ DNS) | PaperCut

https://www.papercut.com/help/manuals/mobility-print/setting-up-a-device-mdns-dns/client-setup-chrome/ 5/7

http://disq.us/url?url=http%3A%2F%2Fsupport.papercut.com%3A5ki5KECwhRqUktrFc-CMrvTm054&cuid=732743
https://disqus.com/by/pieterkesselaers/
https://www.papercut.com/help/manuals/mobility-print/setting-up-a-device-mdns-dns/client-setup-chrome/#comment-6362421554
https://www.papercut.com/help/manuals/mobility-print/setting-up-a-device-mdns-dns/client-setup-chrome/#comment-6362484363
https://disqus.com/by/RobotsWillKillYou/
https://www.papercut.com/help/manuals/mobility-print/setting-up-a-device-mdns-dns/client-setup-chrome/#comment-6317242174
https://disqus.com/by/tristancoates/
https://www.papercut.com/help/manuals/mobility-print/setting-up-a-device-mdns-dns/client-setup-chrome/#comment-6317242174
https://www.papercut.com/help/manuals/mobility-print/setting-up-a-device-mdns-dns/client-setup-chrome/#comment-6317972427
https://www.papercut.com/help/manuals/print-deploy/roll-out-the-client/with-mdm/deploy-google-chrome-enterprise-admin/
https://support.papercut.com/
https://disqus.com/by/petekolakowski/
https://www.papercut.com/help/manuals/mobility-print/setting-up-a-device-mdns-dns/client-setup-chrome/#comment-6252323177
https://disqus.com/by/jamesepapercut/
https://disqus.com/by/pieterkesselaers/
https://disqus.com/by/RobotsWillKillYou/
https://disqus.com/by/tristancoates/
https://disqus.com/by/petekolakowski/
https://www.papercut.com/support/
https://www.papercut.com/
https://www.papercut.com/search/


Reply

How to use it in Chrome Os Flex? I have Xerox 3025 WorkCentre and I cannot print.

 0  0

David Dunn  

Reply

− ⚑> petekolakowski

a year ago

Hi Pete,

Thanks for your enquiry. You can find further information and the system
requirements here:
https://www.papercut.com/he...
For support requests, please open a ticket @ support.papercut.com. Please provide
as much information surrounding your issue.

 0  0

petekolakowski  

Reply

− ⚑> David Dunn

a year ago

Hi. I use Chrome OS Flex and I don't know how to start. Can you help me?
What should I do first?

 0  0

David Dunn  

Reply

− ⚑> petekolakowski

a year ago

Hello again.
For us to offer the best possible assistance, we will need you to
log a ticket with us.
Please head over to @ support.papercut.com and 'submit a
request'. Please provide your CRN, in addition to any other
pertinent information.

 0  0

nkyrosen  

Reply

− ⚑

2 years ago

Just confirming that advanced finishing options like hole punch, staple, saddle stitch and tray
selections may not be available for the Chromebooks via Mobility Print or Cloud Print due to
each vendor having different specifications for those tasks and how different appplications
handle those settings as well. Is this correct?.

 0  0

Steve G (PaperCut Support)  − ⚑> nkyrosen

2 years ago

Hi,
Yes correct however, it is possible to staple in some circumstances with the windows
client you'll find further details in the FAQ's https://www.papercut.com/he...
Cheers!
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Fabio Pergola  − ⚑> Steve G (PaperCut Support)

a month ago
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